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Fares (one way)
Passenger	 OmniLink Fare	 Requirements
Regular Fare 	 $3.00	 None
Students 	 $2.00	 Proof of eligibility 		
		  required
Seniors (62 and over)	 $1.50	 Proof of eligibility 		
		  required
Persons with a Disability	 $1.50	 Proof of eligibility 		
		  required
Children 46” and under	 Free	 Limit two per  
		  fare-paying adult

10-Ticket Booklet (available online)
Regular Fare 	 $27.00	 None
Students 	 $18.00	 Proof of eligibility 		
		  required
Seniors (62 and over)	 $13.50	 Proof of eligibility 		
		  required
Persons with a Disability	 $13.50	 Proof of eligibility 		
		  required 
Note: Children under 6 years old or 60 lbs must use a rider-supplied 
child restraint device (car seat).

Free Transfers

Your transfer is FREE to Omnitrans 
Routes 8 and 9 within Yucaipa. 
Just ask your driver to issue you 
a transfer. Your transfer will be 
good for two hours to exchange 
for an Omnitrans Day Pass - a 
$3.50 value ($1.60 for S/D). A 
Day Pass allows unlimited 
travel throughout the 
Omnitrans system. Your 
transfer will not be good for 
another trip on OmniLink. 

Discounted Fares

Students, seniors and persons with disabilities are eligible for 
discounted fares. Students must show current student ID. Seniors 
and persons with disabilities may show the following proof of 
eligibility on board to receive discounted fares.

Seniors - Age 62+

DMV identification card

Driver’s license

Social Security Medicare card

Persons with a Disability

Social Security Medicare card

ADA ID Card*
* Allows persons certified under the Americans with Disabilities Act to ride at a reduced 
fare. Eligibility is determined through an application process. Call to request an application.

Omnitrans ID cards can also be used on board for discounted 
fares. Omnitrans offers senior and disability photo ID cards as a 
convenience to passengers. Call (909) 379-7100 for more information

Omnitrans
1700 W. 5th St., San Bernardino, CA 92411
1-800-9-OMNIBUS or visit omnitrans.org

Getting 
around 
town 
made 
simple. 
Public transportation service 
available by reservation to the 
general public. 
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What’s an OmniLink?

It’s an on-demand transportation system providing curb-to-
curb service for the general public in Yucaipa (and portions of 
Calimesa). OmniLink minibuses do not travel a regular route. 
Instead, they respond to daily phone requests for service.

Curb-to-Curb Service

It works like this: after you’ve scheduled a ride, the OmniLink 
minibus stops in front of the nearest vehicle-accessible 
location (like a curb). The driver honks and waits (no more 
than three minutes) for you to come out. For safety reasons, 
the driver is not permitted to go up private driveways or back 
into or out of a street. So basically, your ride begins and ends 
curbside.

Pick-up Times

OmniLink uses 40-minute windows to schedule pick-up 
times. For example, if you request a 9:00 a.m. pick up, 
OmniLink schedules your window as 8:50 a.m. to 9:30 a.m. 
Be ready for your ride anytime within that timeframe. Only 
arrivals outside the window are considered early or late. 

Using Wheelchairs or Mobility Aids

All OmniLink minibuses are lift-equipped. Ask the reservation 
clerk for details.

Service Animals

Designated service animals with proper harness may ride 
with you. 

OmniLink Basics

•	H ave exact change ready. 
•	 You may bring up to four 12-15 lb. shopping bags.
•	 No smoking or eating allowed on board.
•	 Seat belts must be worn. Children under 6 years or 60 lbs. 

must travel in a rider-supplied child-restraint device.

OmniLink Hours
Monday to Friday 7 a.m. - 6 p.m.
Reservations: 1-800-990-2406
Note: Telephone reservations are open 30 minutes before service begins 
and close 30 minutes before service ends. 

Three OmniLink Service Levels

1Same-Day Service You may call OmniLink for same day service 
on a space available basis.

2Advance Reservations You can make reservations up to three 
days in advance of your trip.

3Repeater Service You may qualify for Repeater Service if 
you make the same OmniLink trip at least three days a week. To 

register, you must be traveling to and from the exact same location 
at the exact same times each day. Repeaters can make reservations 

for one calendar month at a time.

Cancellations must be made at least two hours prior to your 
target pick-up time. Otherwise, you will be classified as a 
“no show” passenger. Three “no shows” will result in denial 
of advance reservation or Repeater services for 6 months. 
Repeated no shows can result in denial of service.

Yucaipa
SERVICE AREA

For Routes 8 and 9 schedules call Omnitrans Information: 
1-800-966-6428


